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Audience: St. David’s parishioners and friends 
 
Date of publication for three different issues: 
10/1/21 
8/20/21 
5/21/21 

Importance of publication in organization’s overall communication plan: 

St. David's at a Glance is a key part of our overall communication plan to: 
welcome to worship, connect with community, and foster fellowship. The 
newsletter’s role has been especially important during this pandemic with 
changing worship schedules and protocols. We also changed the title from 
“Sundays at a Glance” to “St. David’s at a Glance” to reflect its 
comprehensive content. At this time, we try to balance inclusion of all 
important event details with additional clicks for calls to action or more 
information. 

We're especially proud of our 35.5% open rate, 19% click rate, and negligible 
unsubscribe rate of .05%. The analytics show we are clearly improving our 
design and providing content that matters to our community. 
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